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&ƌŝĚĂǇ͕�KĐƚ͘�ϭϱ͕�ϮϬϮϭ���ь���&ƌŝĚĂǇ͕�KĐƚŽďĞƌ�Ϯϵ͕�ϮϬϮϭ 

dŚĞ�'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ�ŝƐ�ƉƵďůŝƐŚĞĚ� 
ŝŶƚĞƌŶĂůůǇ�ŵŽŶƚŚůǇ�ĨŽƌ͗� 

��'ŽŽĚǁŝůů�/ŶĚƵƐƚƌŝĞƐ�ŽĨ�dƵůƐĂ͕�/ŶĐ͘ 
ϮϴϬϬ�^ŽƵƚŚǁĞƐƚ��ůǀĚ͘ 

dƵůƐĂ͕�KŬůĂŚŽŵĂ��ϳϰϭϬϳ 
�ĚŝƚŽƌ͗�EĂŶĐǇ�tĞďƐƚĞƌ͕��ŽŵŵƵŶŝƚǇ�ZĞůĂƟŽŶƐ��ŝƌĞĐƚŽƌ 

 
 

��������������������1XPHURXV�3URMHFWV�7DNLQJ�3ODFH�7KLV�)DOO 
 &Ăůů�ŽĨ�ϮϬϮϭ�ŚĂƐ�ĂŶĚ�ǁŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ďĞ�Ă�ǀĞƌǇ�ďƵƐǇ�ƟŵĞ�ĨŽƌ�'ŽŽĚǁŝůů�/ŶĚƵƐƚƌŝĞƐ�ŽĨ�dƵůƐĂ͘��ƵƌƌĞŶƚůǇ�ǁĞ�ĂƌĞ�ƵŶĚĞƌƚĂŬŝŶŐ�
ŵĂŶǇ�ŝŵƉŽƌƚĂŶƚ�ƉƌŽũĞĐƚƐ�ĂŶĚ�/�ǁĂŶƚĞĚ�ƚŽ�ƵƟůŝǌĞ�ŵǇ�ĐŽůƵŵŶ�ƚŚŝƐ�ŵŽŶƚŚ�ƚŽ�ďƌŝŶŐ�ǇŽƵ�ƵƉ�ƚŽ��ĚĂƚĞ�ŽŶ�Ă�ĨĞǁ�ĞǆĂŵƉůĞƐ�ŽĨ�ƚŚŝŶŐƐ�ǁĞ�ĂƌĞ�
ǁŽƌŬŝŶŐ�ŽŶ͘ 

· 'ŽŽĚǁŝůů��ǁĂƌĚ�tŝŶŶĞƌ�sŝĚĞŽƐ�–�^ŝŶĐĞ�ǁĞ�ǁĞƌĞ�ŶŽƚ�ĂďůĞ�ƚŽ�ŚĂǀĞ�ŽƵƌ��ǁĂƌĚƐ�>ƵŶĐŚĞŽŶ�ƚŚŝƐ�ǇĞĂƌ͕�ǁĞ�ĮůŵĞĚ�ǀŝĚĞŽƐ�ŽĨ�ŽƵƌ�ĨŽƵƌ�
ϮϬϮϭ��ǁĂƌĚ�tŝŶŶĞƌƐ�ĂŶĚ�ǁŝůů�ďĞ�ƌĞůĞĂƐŝŶŐ�ƚŚĞŵ�ŽŶ-ůŝŶĞ�ŝŶ�ƚŚĞ�ŶĞĂƌ�ĨƵƚƵƌĞ͘ 

· ^ƚƌĂƚĞŐŝĐ�WůĂŶŶŝŶŐ�–�/Ŷ�ĐŽŶũƵŶĐƟŽŶ�ǁŝƚŚ�Ă�ĐŽŵŵŝƩĞĞ�ŽĨ�ďŽĂƌĚ�ŵĞŵďĞƌƐ�'ŽŽĚǁŝůů�ƐƚĂī�ĂƌĞ�ǁŽƌŬŝŶŐ�ŽŶ�ĚĞǀĞůŽƉŝŶŐ�ƚŚĞ�ƐƚƌĂƚĞŐŝĐ�
ƉůĂŶ�ƚŚĂƚ�ǁŝůů�ŐƵŝĚĞ�ŽƵƌ�ĞīŽƌƚƐ�ĨŽƌ�ϮϬϮϮ-ϮϬϮϰ͘�KƌŝŐŝŶĂůůǇ͕�ǁĞ�ǁĞƌĞ�ƐĐŚĞĚƵůĞĚ�ƚŽ�ĚƌĂŌ�Ă�ŶĞǁ�ƐƚƌĂƚĞŐŝĐ�ƉůĂŶ�ůĂƐƚ�ǇĞĂƌ͕�ďƵƚ�ƚŚĂƚ�ǁĂƐ�
ŝŵƉĂĐƚĞĚ�ďǇ�ƚŚĞ�ƵŶĐĞƌƚĂŝŶƚǇ�ďƌŽƵŐŚƚ�ĂďŽƵƚ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͘�dŚĞ�ĚĞĐŝƐŝŽŶ�ǁĞ�ŵĂĚĞ�ůĂƐƚ�ǇĞĂƌ�ǁĂƐ�ƚŽ�ƵƉĚĂƚĞ�ŽƵƌ�ĞǆͲ
ŝƐƟŶŐ�ƉůĂŶ�ĂŶĚ�ǁĂŝƚ�ƵŶƟů�ƚŚŝƐ�ǇĞĂƌ�ƚŽ�ĚƌĂŌ�Ă�ŶĞǁ�ƉůĂŶ͘�tĞ�ŚĂǀĞ�ďĞĞŶ�ŵĞĞƟŶŐ�ƌĞŐƵůĂƌůǇ�ƐŝŶĐĞ�:ƵůǇ�ĂŶĚ�ĞǆƉĞĐƚ�ƚŽ�ŚĂǀĞ�Ă�ŶĞǁ�ƉůĂŶ�
ƚŽ�ƉƌĞƐĞŶƚ�ƚŽ�ƚŚĞ�ĨƵůů��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ǁŚĞŶ�ƚŚĞǇ�ŵĞĞƚ�ŝŶ�EŽǀĞŵďĞƌ͘ 

· ��Z&��ŽŚŽƌƚ�–�>ĂƐƚ�ǇĞĂƌ�ǁĞ�ƌĞĐĞŝǀĞĚ�Ă�ƚŚƌĞĞ-ǇĞĂƌ�ĂĐĐƌĞĚŝƚĂƟŽŶ�ŽĨ�ŽƵƌ�ƉƌŽŐƌĂŵƐ�ĨƌŽŵ�'ŽŽĚǁŝůů�/ŶĚƵƐƚƌŝĞƐ�/ŶƚĞƌŶĂƟŽŶĂů�;'//Ϳ͘�
,ŽǁĞǀĞƌ͕�'//�ĂŶŶŽƵŶĐĞĚ�ƚŚĂƚ�ƚŚĞǇ�ǁŝůů�ŶŽ�ůŽŶŐĞƌ�ďĞ�ĚŽŝŶŐ�ĂĐĐƌĞĚŝƚĂƟŽŶƐ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂů�'ŽŽĚǁŝůů�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁŚĞŶ�ƚŚŝƐ�ŽŶĞ�
ĞǆƉŝƌĞƐ�ŝŶ�ϮϬϮϯ͕�ƐŽ�ŝƚ�ǁŝůů�ďĞ�ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ƵƐ�ƚŽ�ďĞŐŝŶ�ĂĐĐƌĞĚŝƟŶŐ�ŽƵƌ�ƉƌŽŐƌĂŵƐ�ƚŚƌŽƵŐŚ�ĂŶ�ŝŶĚĞƉĞŶĚĞŶƚ�ƚŚŝƌĚ�ƉĂƌƚǇ�ůŝŬĞ���Z&�Ăƚ�
ƚŚĂƚ�ƟŵĞ͘�/Ŷ�ŽƌĚĞƌ�ƚŽ�ŚĞůƉ�ƵƐ�ƉƌĞƉĂƌĞ�ĨŽƌ���Z&�ĂĐĐƌĞĚŝƚĂƟŽŶ͕�'//�ŚĂƐ�ƐĞƚ�ƵƉ�Ă�ĐŽŚŽƌƚ�ŽĨ�ƐĞǀĞƌĂů�'ŽŽĚǁŝůů�ŽƌŐĂŶŝǌĂƟŽŶƐ�ƚŽ�ƉƌĞƉĂƌĞ�
ĨŽƌ�ĐŽŶǀĞƌƟŶŐ�ƚŽ���Z&͘�'ŽŽĚǁŝůů�dƵůƐĂ�ŚĂƐ�ĞƐƚĂďůŝƐŚĞĚ�ĂŶ�ŝŶƚĞƌŶĂů�ƚĞĂŵ�ƚŽ�ŐŽ�ƚŚƌŽƵŐŚ�ƚŚŝƐ�ĐŽŚŽƌƚ�ǁŝƚŚ�'//�ĂŶĚ�ďĞŐŝŶ�ƚŚĞ�ƉƌĞƉĂƌĂͲ
ƟŽŶ�ǁŽƌŬ�ǁĞ�ŶĞĞĚ�ƚŽ�ĚŽ�ƚŽ�ďĞ�ƌĞĂĚǇ�ĨŽƌ�ϮϬϮϯ͘ 

· �ůŝĞŶƚ�dƌĂĐŬŝŶŐ�^ŽŌǁĂƌĞ�–�'//�ĂůƐŽ�ĂŶŶŽƵŶĐĞ�ƚŚĂƚ�ƚŚĞǇ�ǁŽƵůĚ�ŶŽ�ůŽŶŐĞƌ�ƐƵƉƉŽƌƚ�'ŽŽĚdƌĂŬƐ͕�ǁŚŝĐŚ�ŝƐ�ƚŚĞ�ĐůŝĞŶƚ�ƚƌĂĐŝŶŐ�ƐŽŌǁĂƌĞ�
ƚŚĂƚ�ǁĞ�ĐƵƌƌĞŶƚůǇ�ƵƟůŝǌĞ�ƚŽ�ƚƌĂĐŬ�Ăůů�ƚŚĞ�ƉĂƌƟĐŝƉĂŶƚƐ�ŝŶ�ŽƵƌ�ƉƌŽŐƌĂŵƐ�ĂƐ�ŽĨ�ƚŚĞ�ĞŶĚ�ŽĨ�ϮϬϮϭ͘�/Ŷ�ŽƌĚĞƌ�ƚŽ�ƉƌĞƉĂƌĞ�ĨŽƌ�ƚŚŝƐ͕�ǁĞ�ŚĂǀĞ�
ĞŶƚĞƌĞĚ�ŝŶƚŽ�Ă�ƐƵď-ůŝĐĞŶƐĞ�ĂŐƌĞĞŵĞŶƚ�ǁŝƚŚ�'//�ƚŽ�ƵƟůŝǌĞ�ŶĞǁ�ĐůŝĞŶƚ�ƚƌĂĐŬŝŶŐ�ƐŽŌǁĂƌĞ�ĨƌŽŵ��ĂƐĞtŽƌƚŚǇ͘�tĞ�ŚĂǀĞ�ĂůƐŽ�ĂƐƐĞŵďůĞĚ�
ĂŶ�ŝŶƚĞƌŶĂů�ƚĞĂŵ�ƚŽ�ǁŽƌŬ�ŽŶ�ƚŚŝƐ�ĐŽŶǀĞƌƐŝŽŶ�ǁŚŽ�ǁŝůů�ďĞ�ǁŽƌŬŝŶŐ�ĐůŽƐĞůǇ�ǁŝƚŚ��ĂƐĞtŽƌƚŚǇ�ƚŽ�ŵĂŬĞ�ĐĞƌƚĂŝŶ�ƚŚĂƚ�ƚŚĞ�ŶĞǁ�ƐŽŌǁĂƌĞ�
ĐŽŶƚĂŝŶƐ�ƚŚĞ�ĨƵŶĐƟŽŶĂůŝƚǇ�ǁĞ�ŶĞĞĚ�ŝŶ�ŽƌĚĞƌ�ĨŽƌ�ƵƐ�ƚŽ�ƉƌŽǀŝĚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ƚŚĞ�ƉƵďůŝĐ�ĂŶĚ�ŽƵƌ�ĨƵŶĚĞƌƐ͘ 

· EĞǁ�/d�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�WƌŽũĞĐƚƐ�–�tĞ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ƵŶĚĞƌƚĂŬŝŶŐ�Ă�ǁŝĚĞ�ǀĂƌŝĞƚǇ�ŽĨ�/d�ƉƌŽũĞĐƚƐ͘�KŶĞ�ŽĨ�ƚŚĞŵ�ŝƐ�ƚŽ�ƵƉŐƌĂĚĞ�ƚŽ�Ă�ĐƵƌͲ
ƌĞŶƚ�ǀĞƌƐŝŽŶ�ŽĨ��ǇŶĂŵŝĐƐ�ƐŽŌǁĂƌĞ�ǁŚŝĐŚ�ŝƐ�ƚŚĞ�ƉůĂƞŽƌŵ�ĨŽƌ�Ăůů�ŽƵƌ�ĂĐĐŽƵŶƟŶŐ�ƌĞĐŽƌĚƐ͘�dŚŝƐ�ƉƌŽũĞĐƚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ŝŶ�ƚŚĞ�ƚĞƐƟŶŐ�
ƉŚĂƐĞ�ĂŶĚ�ĞǆƉĞĐƚĞĚ�ƚŽ�ďĞ�ĐŽŵƉůĞƚĞĚ�ŝŶ�ƚŚĞ�ŶĞǆƚ�ϰ-ϲ�ǁĞĞŬƐ͘�tĞ�ĂƌĞ�ĂůƐŽ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ĐŽŶǀĞƌƟŶŐ�Ăůů�ŽĨ�ŽƵƌ�ŽƌŐĂŶŝǌĂƟŽŶƐ�W�͛Ɛ�
ƚŽ�ƐŝŶŐůĞ�ƐŝŐŶ�ŽŶ͕�ĂůŽŶŐ�ǁŝƚŚ�Ă�ŶƵŵďĞƌ�ŽĨ�ŽƚŚĞƌ�ĞŶŚĂŶĐĞŵĞŶƚƐ�ƚŽ�ŝŵƉƌŽǀĞ�ŽƵƌ�/d�ƐĞĐƵƌŝƚǇ͘ 

· �ƵĚŝƚ�dƌĂĐŬŝŶŐ�^ŽŌǁĂƌĞ�–�ZĞĐĞŶƚůǇ�ǁĞ�ĂůƐŽ�ĞŶƚĞƌĞĚ�ŝŶƚŽ�Ă�ƐŽŌǁĂƌĞ�ĂŐƌĞĞŵĞŶƚ�ǁŝƚŚ�'ůŽďĂů�dƌĂĚĞǁŝŶĚƐ�ƚŽ�ŝŵƉůĞŵĞŶƚ�Ă�ŶĞǁ�ĂƵͲ
Ěŝƚ�ƚƌĂĐŬŝŶŐ�ƐŽŌǁĂƌĞ�ƐǇƐƚĞŵ͘�dŚŝƐ�ǁŝůů�ĂůůŽǁ�ƵƐ�ƚŽ�ĐŽŵďŝŶĞ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ƐŽƵƌĐĞƐ͕�ƐƵĐŚ�ĂƐ�ƐƚŽƌĞ�ĂƵĚŝƚƐ�ĐŽŵƉůĞƚĞĚ�
ďǇ�ŽƵƌ�ĂƐƐĞƚ�ƉƌŽƚĞĐƟŽŶ�ĐŽŽƌĚŝŶĂƚŽƌ͕�ƐĂĨĞƚǇ�ĐŽŽƌĚŝŶĂƚŽƌ͕�ƌĞƚĂŝů�ĐŽŽƌĚŝŶĂƚŽƌƐ�ĂŶĚ�ƐƚŽƌĞ�ŵĂŶĂŐĞƌƐ͘�dŚŝƐ�ƐŽŌǁĂƌĞ�ĂůůŽǁƐ�ĨŽƌ�ƚŚŝƐ�
ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ďĞ�ĞĂƐŝůǇ�ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ŐŝǀĞƐ�ƵƐ�ƚŚĞ�ĂďŝůŝƚǇ�ƚŽ�ĚĞǀĞůŽƉ�ƚƌĞŶĚŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ͘ 

· >ĂƐƚ͕�ďƵƚ�ĐĞƌƚĂŝŶůǇ�ŶŽƚ�ůĞĂƐƚ͕�ŝƚ�ŝƐ�ƟŵĞ�ĨŽƌ�ŽƵƌ�ĂŶŶƵĂů�hŶŝƚĞĚ�tĂǇ�ĐĂŵƉĂŝŐŶ͘�'ŽŽĚǁŝůů�dƵůƐĂ�ǁĂƐ�ǀĞƌǇ�ĨŽƌƚƵŶĂƚĞ�ƚŽ�ƌĞĐĞŝǀĞ�ĂŶ�ŝŶͲ
ĐƌĞĂƐĞ�ŝŶ�ŽƵƌ�ĂůůŽĐĂƟŽŶ�ĨŽƌ�ϮϬϮϮ�ŝŶ�ƐƵƉƉŽƌƚ�ŽĨ�ŽƵƌ�ĮŶĂŶĐŝĂů�ƌĞƐŝůŝĞŶĐĞ�ŝŶŝƟĂƟǀĞƐ͕�ďƵƚ�ƚŚŝƐ�ŝƐ�ĐŽŶƟŶŐĞŶƚ�ƵƉŽŶ�hŶŝƚĞĚ�tĂǇ�ŵĞĞƟŶŐ�
ƚŚĞŝƌ�ĨƵŶĚƌĂŝƐŝŶŐ�ŐŽĂů�ĨŽƌ�ϮϬϮϭ͘�/�Ăŵ�ǀĞƌǇ�ƉƌŽƵĚ�ŽĨ�ƚŚĞ�ĨĂĐƚ�ƚŚĂƚ�'ŽŽĚǁŝůů�ĞŵƉůŽǇĞĞƐ�ŐĞŶĞƌŽƵƐůǇ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĞīŽƌƚƐ�ŽĨ�ƐƵĐŚ�Ă�ĮŶĞ�
ŽƌŐĂŶŝǌĂƟŽŶ�ĂƐ�hŶŝƚĞĚ�tĂǇ�ĂŶĚ�/�ŚŽƉĞ�ǇŽƵ�ǁŝůů�ũŽŝŶ�ŵĞ�ĂŐĂŝŶ�ƚŚŝƐ�ǇĞĂƌ�ǁŝƚŚ�ǇŽƵƌ�ƐƵƉƉŽƌƚ͘ 
 
 dŚŝƐ�ŝƐ�ŽŶůǇ�Ă�ƐĂŵƉůĞ�ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚƐ�ŝŶ�ƉƌŽĐĞƐƐ͕�ƚŚĞƌĞ�ĂƌĞ�ŵĂŶǇ�ŵŽƌĞ�/�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�ƟŵĞ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚŝƐ�ŵŽŶƚŚ͘�/� 
������ĂƉƉƌĞĐŝĂƚĞ�Ăůů�ƚŚĞ�ŚĂƌĚ�ǁŽƌŬ�ĂŶĚ�ĞīŽƌƚƐ�ƚŚĂƚ�ĂƌĞ�ƵŶĚĞƌƚĂŬĞŶ�Ăƚ�'ŽŽĚǁŝůů�dƵůƐĂ�ŽŶ�Ă�ĚĂŝůǇ�ďĂƐŝƐ�ŝŶ�ƐƵƉƉŽƌƚ�ŽĨ�ŽƵƌ�ŵŝƐƐŝŽŶ �͘� 

'$9,'�(��2/,9(5 
3UHVLGHQW 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

Retail Update  9$1(66$�3(/721� 
5HWDLO�&RRUGLQDWRU 

6HSWHPEHU�5HWDLO��5HVXOWV��—����� 
 tĞ�ŚĂǀĞ�ŽĸĐŝĂůůǇ�ĐŽŵƉůĞƚĞĚ�ŽƵƌ�ĮƌƐƚ�ŵŽŶƚŚ�ǁŝƚŚ�Ăůů�ϭϮ�ƐƚŽƌĞƐ͘��ŶĚ�ĂůŵŽƐƚ�ĞǀĞƌǇŽŶĞ�ǁĂƐ�ĂďůĞ�ƚŽ�ĞǆĐĞĞĚ�ƚŚĞŝƌ� 

ƐĂůĞƐ�ŐŽĂů�ĨŽƌ�^ĞƉƚĞŵďĞƌ͘�tĞ�ĞǆĐĞĞĚ�ŽƵƌ�ŐŽĂů�ϳ͘ϵй͊͊͊ 

�ŽŶŐƌĂƚƵůĂƟŽŶƐ�ƚŽ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚĞĂŵƐ͗ 

�ŝǆďǇ�нϰϱ͘Ϯй 
KǁĂƐƐŽ�нϮϴ͘Ϭй 
'ůĞŶƉŽŽů�нϭϲ͘ϲй 
�͘�͘�нϭϱ͘ϯй 
�ĂƌƚŚĂŐĞ�нϭϯ͘ϭй 
:ŽƉůŝŶ�нϭϭ͘ϱй 
�ůĂƌĞŵŽƌĞ�нϭϬ͘ϳй 
^ƚŽŶĞ��ƌĞĞŬ�нϵ͘ϴй 
'ĂƌŶĞƩ�нϯ͘Ϭй 
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KƉĞŶ�DĂŶĂŐĞŵĞŶƚ�WŽƐŝƟŽŶƐ͗��ĂƌƚŚĂŐĞ—�ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�Ϯ͕��ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ�DĂŶĂŐĞƌ͕�^t��ůǀĚ—�ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ�DĂŶĂŐĞƌ͕�
DĐ�ůĞƐƚĞƌ—�ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�Ϯ͕��ĂƌƚůĞƐǀŝůůĞ—�ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�Ϯ͕��ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ�DĂŶĂŐĞƌ͕��ƌŽŬĞŶ��ƌƌŽǁ—�ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�Ϯ͕�����
�ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ�DĂŶĂŐĞƌ͕��ŝǆďǇ—�ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�ϭ͕��ƐƐŝƐƚĂŶƚ�DĂŶĂŐĞƌ�Ϯ 

+DOORZHHQ�=RQHV�
$UH�+HUH��� 
���KƵƌ�ƐƚŽƌĞƐ�ĂƌĞ�ƐĞƚ�ĨŽƌ�,ĂůͲ
ůŽǁĞĞŶ͘��ĂĐŚ�ƐƚŽƌĞ�ŚĂƐ�Ă�ƐĞĐͲ
ƟŽŶ�ũƵƐƚ�ĨŽƌ�,ĂůůŽǁĞĞŶ�ĐŽƐͲ
ƚƵŵĞƐ͕�ŶĞǁ�ŐŽŽĚ�ĂŶĚ�ĂĐĐĞƐͲ
ƐŽƌŝĞƐ͘��ůƐŽ͕�ŽƵƌ�ƐƚŽƌĞƐ�ŚĂǀĞ�
ƚŚĞ�,ĂůůŽǁĞĞŶ�>ŽŽŬ��ŽŽŬ�ĨŽƌ�
ĐŽƐƚƵŵĞ�ŝĚĞĂƐ͘� 

�����dĞůů�ǇŽƵƌ�ĨĂŵŝůǇ�ĂŶĚ�ĨƌŝĞŶĚƐ�ƚŽ�ĮŶĚ�ƚŚĞŝƌ�ϮϬϮϭ�,ĂůůŽǁĞĞŶ�
�ŽƐƚƵŵĞƐ�Ăƚ�'ŽŽĚǁŝůů�ƚŚŝƐ�ǇĞĂƌ͊ 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

'ŽŽĚǁŝůů��ŵƉůŽǇĞĞ�ZĞĨĞƌƌĂů�WƌŽŐƌĂŵ 
zŽƵ�ĐŽƵůĚ�ĞĂƌŶ�ƵƉ�ƚŽ�ΨϭϱϬ�;ůĞƐƐ�ƚĂǆĞƐͿ�ĨŽƌ�ǇŽƵƌ�ƌĞĨĞƌƌĂů͊ 

'ŽŽĚǁŝůů�dƵůƐĂ�ŝƐ�ŽŶ�ƚŚĞ�ůŽŽŬŽƵƚ�ĨŽƌ�ƚĂůĞŶƚĞĚ�ƉĞŽƉůĞ͊ 
tĞ�ŶĞĞĚ�ŵŽƌĞ�ƚĂůĞŶƚ�ƚŽ�ũŽŝŶ�ƵƐ�ƚŽ�ďƵŝůĚ�Ă�ƐƚƌŽŶŐ�ŽƌŐĂŶŝǌĂƟŽŶ͘ 

tŚŽ�ŝƐ�ĞůŝŐŝďůĞ�ĨŽƌ�ƚŚĞ�ZĞĨĞƌƌĂů��ŽŶƵƐ�WƌŽŐƌĂŵ͍ 
�ůů�'ŽŽĚǁŝůů�dĞĂŵ�DĞŵďĞƌƐ�ĞǆĐĞƉƚ�ƚŚŽƐĞ�ǁŚŽ�ĂƌĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ĐĂŶĚŝĚĂƚĞ�ƉůĂĐĞŵĞŶƚ͕�ƌĞĐƌƵŝƟŶŐ�ĂŶĚ�ŚŝƌŝŶŐ͕�ĂŶĚ�ƚŚĞ�ůĞĂĚĞƌͲ
ƐŚŝƉ�ƚĞĂŵ�;ŝ͘Ğ͘�s͘W͘Ɛ͕��ŝƌĞĐƚŽƌƐ͕��ŽŽƌĚŝŶĂƚŽƌƐ͕�^ƵƉĞƌǀŝƐŽƌƐ͕�DĂŶĂŐĞƌƐ͕�:Žď��ŽŶŶĞĐƟŽŶ�^ƚĂī�ĂŶĚ�,Z�ĞŵƉůŽǇĞĞƐ�ĂƌĞ�ĞǆĐůƵĚĞĚͿ͘ 
tŚĂƚ�ǇŽƵ�ĐĂŶ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ͍ 
dŚĞ�ĂƉƉůŝĐĂŶƚ�ǇŽƵ�ƌĞĨĞƌ�ĐŽƵůĚ�ďĞŐŝŶ�Ă�ƉƌŽŵŝƐŝŶŐ�ŶĞǁ�ĐĂƌĞĞƌ͕�ĂŶĚ�'ŽŽĚǁŝůů�ǁŽƵůĚ�ŐĂŝŶ�Ă�ǀĂůƵĂďůĞ�ŶĞǁ�ŵĞŵďĞƌ�ŽĨ�ŽƵƌ�ƚĞĂŵ͘�zŽƵ�
ǁŝůů�ƌĞĐĞŝǀĞ�Ă�ΨϱϬ�ďŽŶƵƐ�ƉĂǇŵĞŶƚ�;ůĞƐƐ�ƚĂǆĞƐͿ�ŝĨ�ƚŚĞ�ĐĂŶĚŝĚĂƚĞ�ǇŽƵ�ƌĞĨĞƌƌĞĚ�ŝƐ�ŚŝƌĞĚ�ĂŶĚ�ŝƐ�ĞŵƉůŽǇĞĚ�ĨŽƌ�Ăƚ�ůĞĂƐƚ�ϯϬ�ĚĂǇƐ�ĂŶĚ�ǇŽƵ�
ǁŝůů�ƌĞĐĞŝǀĞ�ĂŶŽƚŚĞƌ�ΨϭϬϬ�ďŽŶƵƐ�ƉĂǇŵĞŶƚ�;ůĞƐƐ�ƚĂǆĞƐͿ�ŝĨ�ƚŚĞ�ĐĂŶĚŝĚĂƚĞ�ŝƐ�ĞŵƉůŽǇĞĚ�ĨŽƌ�Ăƚ�ůĞĂƐƚ�ϵϬ�ĚĂǇƐ͘ 
,Žǁ�ŝƚ�ǁŽƌŬƐ 
zŽƵ͛ƌĞ�ŝŶǀŝƚĞĚ�ƚŽ�ƌĞĨĞƌ�ƉĞŽƉůĞ�ǇŽƵ͛ǀĞ�ǁŽƌŬĞĚ�ǁŝƚŚ͕�ǇŽƵƌ�ĨĂŵŝůǇ�ĂŶĚ�ĨƌŝĞŶĚƐ͕�ĂŶĚ�ƉĞŽƉůĞ�ǇŽƵ�ŵĞĞƚ�ŝŶ�ǇŽƵƌ�ĞǀĞƌǇĚĂǇ�ůŝĨĞ͘�dŽ�ƌĞĨĞƌ�
ĂŶ�ŝŶĚŝǀŝĚƵĂů͕�ĐŽŵƉůĞƚĞ�Ă��ĂŶĚŝĚĂƚĞ�ZĞĨĞƌƌĂů�ĨŽƌŵ�ĂŶĚ�ƐƵďŵŝƚ�ŝƚ�ƚŽ�<ĂŵĞƌǇŶ��ŚĂƉŵĂŶ͕�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ͘��ŶĐŽƵƌĂŐĞ�ǇŽƵƌ�ĐĂŶͲ
ĚŝĚĂƚĞ�ƚŽ�ǀŝĞǁ�ĂŶĚ�ĂƉƉůǇ�ĨŽƌ�ĐƵƌƌĞŶƚ�ŽƉĞŶ�ƉŽƐŝƟŽŶƐ�ƉŽƐƚĞĚ�ŽŶ�ŽƵƌ�ĐĂƌĞĞƌ�ƐŝƚĞ͗�ŐŽŽĚǁŝůůƚƵůƐĂ͘ŽƌŐͬũŽďƐ͘�dŚĞ�ĐĂŶĚŝĚĂƚĞ͛Ɛ�ƋƵĂůŝĮĐĂͲ
ƟŽŶƐ�ǁŝůů�ďĞ�ƌĞǀŝĞǁĞĚ�ĨŽƌ�ƚŚĞ�ƉŽƐŝƟŽŶ�ĂƉƉůŝĞĚ�ĨŽƌ͘�/Ĩ�ƚŚĞƌĞ�ŝƐ�Ă�ŵĂƚĐŚ͕�'ŽŽĚǁŝůů�ǁŝůů�ĐŽŶƚĂĐƚ�ǇŽƵƌ�ƌĞĨĞƌƌĂů�ƚŽ�ĂƌƌĂŶŐĞ�ĂŶ�ŝŶƚĞƌͲ
ǀŝĞǁ͘ 
/Ĩ�ƚŚĞ�ĐĂŶĚŝĚĂƚĞ�ŝƐ�ŚŝƌĞĚ�ďǇ�'ŽŽĚǁŝůů�ĂŶĚ�ǁŽƌŬƐ�ϯϬ�ĚĂǇƐ�ĂƐ�Ă�'ŽŽĚǁŝůů�dĞĂŵ�DĞŵďĞƌ͕�ǇŽƵ�ǁŝůů�ƌĞĐĞŝǀĞ�ΨϱϬ�;ůĞƐƐ�ƚĂǆĞƐͿ�ĂŶĚ�ǇŽƵ�
ǁŝůů�ƌĞĐĞŝǀĞ�ĂŶŽƚŚĞƌ�ΨϭϬϬ�;ůĞƐƐ�ƚĂǆĞƐͿ�ŝĨ�ƚŚĞ�ĐĂŶĚŝĚĂƚĞ�ǁŽƌŬƐ�Ăƚ�ůĞĂƐƚ�ϵϬ�ĚĂǇƐ�ĂƐ�Ă�'ŽŽĚǁŝůů�dĞĂŵ�DĞŵďĞƌ͘�EŽƚĞ͗�ǇŽƵ�ŵƵƐƚ�ďĞ�
ĂŶ�ĂĐƟǀĞ�'ŽŽĚǁŝůů�dĞĂŵ�DĞŵďĞƌ�Ăƚ�ƚŚĞ�ƟŵĞ�ŽĨ�ƚŚĞ�ĂǁĂƌĚ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƌĞĐĞŝǀĞ�ŝƚ͘�WůĞĂƐĞ�ƌĞǀŝĞǁ�ŽĸĐŝĂů�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ�
ĨŽƌ�ĂĚĚŝƟŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ͘ 
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 

�ŵƉůŽǇĞĞ�ZĞĨĞƌƌĂů�WƌŽŐƌĂŵ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƟŽŶƐ 
ϭ͘�dŚĞ�ƉƌŽŐƌĂŵ�ŝƐ�ĞīĞĐƟǀĞ�ĨŽƌ�ĂƉƉůŝĐĂƟŽŶƐ�ƐƵďŵŝƩĞĚ�ĨƌŽŵ�KĐƚŽďĞƌ�ϭ͕�ϮϬϮϭ�ƚŚƌŽƵŐŚ�EŽǀĞŵďĞƌ�ϯϬ͕�ϮϬϮϭ�ĂŶĚ�ƚŚĞ�ƉƌŽŐƌĂŵ�ǁŝůů�ďĞ�ƌĞ-

ĞǀĂůƵĂƚĞĚ�ĂŌĞƌ�ƚŚĞ�ŝŶŝƟĂů�ƌĞĨĞƌƌĂů�ĚĂƚĞ͘� 
Ϯ͘�s͘W͘Ɛ͕��ŝƌĞĐƚŽƌƐ͕��ŽŽƌĚŝŶĂƚŽƌƐ͕�^ƵƉĞƌǀŝƐŽƌƐ͕�^ƚŽƌĞ�DĂŶĂŐĞƌƐ͕�:Žď��ŽŶŶĞĐƟŽŶ�^ƚĂī͕�ĂŶĚ�,Z�ĞŵƉůŽǇĞĞƐ�ĂƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�ƌĞĐĞŝǀŝŶŐ�

ƌĞĨĞƌƌĂů�ďŽŶƵƐĞƐ͘ 
ϯ͘�dŽ�ďĞ�ĞůŝŐŝďůĞ�ĨŽƌ�ĂŶ�ĂǁĂƌĚ͕�ƚŚĞ�ĂƉƉůŝĐĂŶƚ�ŵƵƐƚ�ƐƵďŵŝƚ�Ă�ĐŽŵƉůĞƚĞĚ�ĂƉƉůŝĐĂƟŽŶ�;ŽŶůŝŶĞ�Žƌ�ŝŶ�ƉĞƌƐŽŶͿ�ĂŶĚ�ƚŚĞ�'ŽŽĚǁŝůů�ĞŵƉůŽǇĞĞ�

ŵƵƐƚ�ƐƵďŵŝƚ�Ă��ĂŶĚŝĚĂƚĞ�ZĞĨĞƌƌĂů�&Žƌŵ�;�Z&Ϳ�ƚŽ�<ĂŵĞƌǇŶ��ŚĂƉŵĂŶ͕�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ�ZĞƉƌĞƐĞŶƚĂƟǀĞ͘�dŚĞ��Z&�ĐĂŶ�ďĞ�ƐƵďŵŝƩĞĚ�
ŝŶ�ƉĞƌƐŽŶ�Ăƚ�ϮϴϬϬ�^ŽƵƚŚǁĞƐƚ��ůǀĚ�Žƌ�ďǇ�ĞŵĂŝů�ƚŽ�ŬĂŵĞƌǇŶ͘ĐŚĂƉŵĂŶΛŐŽŽĚǁŝůůƚƵůƐĂ͘ŽƌŐ  ͘

ϰ͘�KŶĐĞ�Ă�ƌĞĨĞƌƌĂů�ŝƐ�ŚŝƌĞĚ�ĂŶĚ�ĐŽŵƉůĞƚĞƐ�ϯϬ�ĐĂůĞŶĚĂƌ�ĚĂǇƐ�ŽĨ�ƐĞƌǀŝĐĞ�ŝŶ�ŐŽŽĚ�ƐƚĂŶĚŝŶŐ͕�ƚŚĞ�ƌĞĨĞƌƌŝŶŐ�ĞŵƉůŽǇĞĞ�ǁŝůů�ƌĞĐĞŝǀĞ�ƚŚĞ�ΨϱϬ�ƌĞͲ
ĨĞƌƌĂů�ďŽŶƵƐ�ŽŶ�ƚŚĞŝƌ�ŶĞǆƚ�ƉĂǇĐŚĞĐŬ͘���ŌĞƌ�ƚŚĞ�ƌĞĨĞƌƌĞĚ�ĞŵƉůŽǇĞĞ�ĐŽŵƉůĞƚĞƐ�ϵϬ�ĚĂǇƐ�;ĂƉƉƌŽǆŝŵĂƚĞůǇ�ƚŚƌĞĞ�ŵŽŶƚŚƐͿ�ŽĨ�ƐĞƌǀŝĐĞ�ŝŶ�
ŐŽŽĚ�ƐƚĂŶĚŝŶŐ͕�ƚŚĞ�ƌĞĨĞƌƌŝŶŐ�ĞŵƉůŽǇĞĞ�ǁŝůů�ƌĞĐĞŝǀĞ�ĂŶ�ĂĚĚŝƟŽŶĂů�ΨϭϬϬ�ƌĞĨĞƌƌĂů�ďŽŶƵƐ�ŽŶ�ƚŚĞŝƌ�ŶĞǆƚ�ƉĂǇĐŚĞĐŬ͘�;EŽƌŵĂů�ƚĂǆĞƐ�ǁŝůů�ďĞ�
ǁŝƚŚŚĞůĚͿ͘ 

ϱ͘�dŚĞ�ĮƌƐƚ�ĞŵƉůŽǇĞĞ�ƚŽ�ƌĞĨĞƌ�Ă�ĐĂŶĚŝĚĂƚĞ�ǁŝůů�ďĞ�ƚŚĞ�ŽŶůǇ�ƌĞĨĞƌƌŝŶŐ�ĞŵƉůŽǇĞĞ�ĞůŝŐŝďůĞ�ĨŽƌ�ƉĂǇŵĞŶƚ͘� 
ϲ͘�dŚĞ�ƌĞĨĞƌƌĂů�ŵƵƐƚ�ďĞ�ƐƵďŵŝƩĞĚ�ƉƌŝŽƌ�ƚŽ�ĂŶ�ĂƉƉůŝĐĂŶƚ�ďĞŝŶŐ�ĞǆƚĞŶĚĞĚ�Ă�ũŽď�ŽīĞƌ͘ 
ϳ͘�/Ĩ�ǇŽƵ�ĂƌĞ�ƌĞĨĞƌƌŝŶŐ�ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�ĐĂŶĚŝĚĂƚĞ͕�ƉůĞĂƐĞ�ƵƐĞ�ĂŶ�ĂĚĚŝƟŽŶĂů�ĨŽƌŵ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ĨŽƌ�ĞĂĐŚ�ĐĂŶĚŝĚĂƚĞ�

ǇŽƵ�ƌĞĨĞƌ͘ 
ϴ͘�dŚĞ�ƌĞĨĞƌƌŝŶŐ�ĞŵƉůŽǇĞĞ�ŵƵƐƚ�ĂŐƌĞĞ�ƚŽ�ŚĂǀĞ�,Z�ƵƐĞ�ŚŝƐͬŚĞƌ�ŶĂŵĞ�ĨŽƌ�ĐŽŶƚĂĐƚ�ƉƵƌƉŽƐĞƐ�ŝĨ�ŶĞĐĞƐƐĂƌǇ͘� 
ϵ͘�KŶůǇ�ĐĂŶĚŝĚĂƚĞƐ�ǁŚŽ�ŵĞĞƚ�ƚŚĞ�ĞƐƐĞŶƟĂů�ĨƵŶĐƟŽŶƐ�ŽĨ�ƚŚĞ�ƉŽƐŝƟŽŶ�ǁŝůů�ďĞ�ĐŽŶƐŝĚĞƌĞĚ͕�ĂƉƉƌŽƉƌŝĂƚĞ�ĂĐĐŽŵŵŽĚĂƟŽŶ�ŝƐ�ƉƌŽǀŝĚĞĚ�ǁŚĞŶ�

ŶĞĐĞƐƐĂƌǇ͘� 
ϭϬ͘��ůů�ĐĂŶĚŝĚĂƚĞƐ�ǁŝůů�ďĞ�ĞǀĂůƵĂƚĞĚ�ĨŽƌ�ĞŵƉůŽǇŵĞŶƚ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�'ŽŽĚǁŝůů�/ŶĚƵƐƚƌŝĞƐ�ŽĨ�dƵůƐĂ͛Ɛ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ƉƌŽĐĞĚƵƌĞƐ͕�ĂŶĚ�Ăůů�ŝŶͲ

ĨŽƌŵĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ŚŝƌŝŶŐ�ĚĞĐŝƐŝŽŶ�ǁŝůů�ƌĞŵĂŝŶ�ƐƚƌŝĐƚůǇ�ĐŽŶĮĚĞŶƟĂů͕�ĞǀĞŶ�ƚŽ�ƚŚĞ�ƌĞĨĞƌƌŝŶŐ�'ŽŽĚǁŝůů�ĞŵƉůŽǇĞĞ  ͘
ϭϭ͘�dŚĞ�ƌĞĨĞƌƌŝŶŐ�'ŽŽĚǁŝůů�ĞŵƉůŽǇĞĞ�ŵƵƐƚ�ƐƟůů�ďĞ�ĞŵƉůŽǇĞĚ�ǁŝƚŚ�'ŽŽĚǁŝůů�/ŶĚƵƐƚƌŝĞƐ�ŽĨ�dƵůƐĂ�ĚƵƌŝŶŐ�ƚŚĞ�ŚŝƌĞĚ�ĐĂŶĚŝĚĂƚĞΖƐ�ĚĂǇƐ�ŽĨ�ƐĞƌͲ

ǀŝĐĞ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƌĞĐĞŝǀĞ�ĂŶǇ�ŽĨ�ƚŚĞ�ƌĞĨĞƌƌĂů�ďŽŶƵƐĞƐ͘�� 
ϭϮ͘��ŶǇ�ƋƵĞƐƟŽŶƐ�ĂŶĚͬŽƌ�ŝŶƚĞƌƉƌĞƚĂƟŽŶƐ�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ�ǁŝůů�ďĞ�ŚĂŶĚůĞĚ�ƚŚƌŽƵŐŚ�,ƵŵĂŶ�ZĞƐŽƵƌĐĞƐ͘ 
ϭϯ͘��ŵƉůŽǇĞĞƐ�ŵĂǇ�ƌĞĨĞƌ�ƌĞůĂƟǀĞƐ͕�ďƵƚ�ĞŵƉůŽǇĞĞƐ�ƚŚĂƚ�ĂƌĞ�ƌĞůĂƟǀĞƐ�ĐĂŶŶŽƚ�ǁŽƌŬ�ƵŶĚĞƌ�ƚŚĞ�ƐĂŵĞ�ƐƵƉĞƌǀŝƐŽƌ�ĂĐĐŽƌĚŝŶŐ�ƚŽ�'ŽŽĚǁŝůů��

ƉŽůŝĐǇ͘��������������������������������������������������������������������������������������������������������������������������������������������������;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞ�͙Ϳ 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

;ĐŽŶƟŶƵĞĚ�ĨƌŽŵ�ƉƌĞǀŝŽƵƐ�ƉĂŐĞ�͙Ϳ 
� 

,I�\RX�KDYH�D�FDQGLGDWH�LQ�PLQG�IRU�UHIHUUDO� 
WR�WKLV�SURJUDP��SOHDVH�FRPSOHWH�WKH�IRUP�EHORZ� 

DQG�IRUZDUG�WR�+XPDQ�5HVRXUFHV� 

 

&DQGLGDWH�5HIHUUDO�)RUP� 

-RE�9DFDQF\�7LWOH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

&DQGLGDWH¶V�)XOO�1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��5HIHUUDO�'DWH��BBBBBBBBBBBB 

5HIHUULQJ�(PSOR\HH¶V�1DPH���3ULQW���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

+RZ�ORQJ�KDYH�\RX�NQRZQ�WKH�DERYH�FDQGLGDWHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

,�UHFRPPHQG�WKLV�FDQGLGDWH�IRU�D�SRVLWLRQ�DW�*RRGZLOO�,QGXVWULHV�RI�7XOVD��,QF� 

,�KDYH�UHDG�DQG�XQGHUVWDQG�WKH�5HIHUUDO�3URJUDP�5XOHV� 

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

5HIHUULQJ�(PSOR\HH
V�6LJQDWXUH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���'DWH�BBBBBBBBBBBBB 

 

6HQG�WKLV�IRUP�WR�.DPHU\Q�&KDSPDQ��+XPDQ�5HVRXUFHV�5HSUHVHQWDWLYH��DW������6RXWKZHVW�%OYG���7XOVD��2.��������� 

RU�WR�NDPHU\Q�FKDSPDQ#JRRGZLOOWXOVD�RUJ 

�ΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎ 

,17(51$/�86(�21/<�� 
 
7R��3D\UROO 
)URP��+XPDQ�5HVRXUFHV 
&KDUJH�7R� 
 
7DUJHW�'DWH�IRU��VW�DZDUG�SD\PHQW�DIWHU�FRPSOHWLRQ�RI����GD\V�IURP�KLUH�GDWH�EHORZ��WKHQ��QG�DZDUG�SD\PHQW�DIWHU�FRP�
SOHWLRQ�RI����GD\V��DSSUR[LPDWHO\�WKUHH�PRQWKV��IURP�KLUH�GDWH�EHORZ� 
 
5HIHUUHG�FDQGLGDWH
V�KLUH�GDWH��BBBBBBBBBBB 

�ŵƉůŽǇĞĞ�
ZĞĨĞƌƌĂů�
WƌŽŐƌĂŵ 

 

EĞĞĚ�ǇŽƵƌ�ŇƵ�ƐŚŽƚ͍�EKt�ŝƐ�ƚŚĞ�ƟŵĞ͘�zŽƵ�ĐĂŶ�ŐŽ� 
ƚŽ��Ez�tĂůŐƌĞĞŶƐ�ůŽĐĂƟŽŶ�ĂŶĚ�ŐĞƚ�ƚŚĞ�ƐŚŽƚ͘��Ğ�����������
ƌĞĂĚǇ�ƚŽ�ƉƌŽǀŝĚĞ�ǇŽƵƌ�ŵĞĚŝĐĂů�ŝŶƐƵƌĂŶĐĞ�ĐĂƌĚ�Žƌ� 
ŝĨ�ǇŽƵ�ĚŽŶ͛ƚ�ŚĂǀĞ�ŵĞĚŝĐĂů�ŝŶƐƵƌĂŶĐĞ͕�ƌĞƋƵĞƐƚ�Ă� 
tĂůŐƌĞĞŶ͛Ɛ�sŽƵĐŚĞƌ�ĨƌŽŵ�,Z�ďǇ�ĐĂůůŝŶŐ�dŝŶĂ�Žƌ� 
:ŽĂŶŶĂ�Ăƚ�ϵϭϴ-ϱϴϰ-ϳϮϵϭ�ĂŶĚ�ƚĂŬĞ�ƚŚĂƚ�ǁŝƚŚ�ǇŽƵ͘�� 

sŽƵĐŚĞƌƐ�ĂƌĞ�ǀĂůŝĚ�ƚŚƌŽƵŐŚ� 
�ĞĐĞŵďĞƌ�ϯϭ͕�ϮϬϮϭ͘ 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

Safety … October 2021  -$<�&$672( 
6DIHW\�&RRUGLQDWRU 

��������������������+DOORZHHQ�6DIHW\ 

 .LGV�ORYH�WKH�PDJLF�RI�+DOORZHHQ��EXW�WKH�&29,'�-���SDQGHPLF�PHDQV� 

+DOORZHHQ�PD\�EH�D�ELW�GLIIHUHQW�WKLV�\HDU��<RX�FDQ�VWLOO�KDYH�IXQ��)LUVW�DQG� 

IRUHPRVW��IROORZ�WKH &HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ¶V�JXLGHOLQHV WR� 

HQVXUH�\RXU�FHOHEUDWLRQV�DUH�VDIH��2I�FRXUVH��FRVWXPH�DQG�WUDIILF�VDIHW\� 

PHDVXUHV�VWLOO�DSSO\� 
�� 

&RVWXPH�6DIHW\ 
 7R�KHOS�HQVXUH�DGXOWV�DQG�FKLOGUHQ�KDYH�D�VDIH�KROLGD\��WKH�$PHULFDQ�

$FDGHP\�RI�3HGLDWULFV�KDV�FRPSLOHG�D�OLVW�RI +DOORZHHQ�VDIHW\�WLSV��%HIRUH�+DOORZHHQ�DUULYHV��EH�VXUH�

WR�FKRRVH�D�FRVWXPH�WKDW�ZRQ
W�FDXVH�VDIHW\�KD]DUGV� 

· $OO�FRVWXPHV��ZLJV�DQG�DFFHVVRULHV�VKRXOG�EH�ILUH-UHVLVWDQW 

· ,I�FKLOGUHQ�DUH�DOORZHG�RXW�DIWHU�GDUN��IDVWHQ�UHIOHFWLYH�WDSH�WR�WKHLU�FRVWXPHV�DQG�EDJV��RU�JLYH�WKHP�

JORZ�VWLFNV 

· :KHQ�EX\LQJ�+DOORZHHQ�PDNHXS��PDNH�VXUH�LW�LV�QRQWR[LF�DQG�DOZD\V�WHVW�LW�LQ�D�VPDOO�DUHD�ILUVW 

· 5HPRYH�DOO�PDNHXS�EHIRUH�FKLOGUHQ�JR�WR�EHG�WR�SUHYHQW�VNLQ�DQG�H\H�LUULWDWLRQ 
�� 

:KHQ�7KH\
UH�RQ�WKH�3URZO 
 +HUH
V�D�VFDU\�VWDWLVWLF��&KLOGUHQ�DUH PRUH�WKDQ�WZLFH�DV�OLNHO\�WR�EH�KLW�E\�D�FDU�DQG�NLOOHG�RQ�

+DOORZHHQ�WKDQ�RQ�DQ\�RWKHU�GD\�RI�WKH�\HDU��/DFN�RI�YLVLELOLW\�EHFDXVH�RI�ORZ�OLJKWLQJ�DW�QLJKW�DOVR�

SOD\V�D�IDFWRU�LQ�WKHVH�LQFLGHQWV� 

.HHS�WKHVH�WLSV�LQ�PLQG�ZKHQ�\RXU�FKLOGUHQ�DUH�RXW�RQ�+DOORZHHQ�QLJKW� 

· $�UHVSRQVLEOH�DGXOW�VKRXOG�DFFRPSDQ\�\RXQJ�FKLOGUHQ�RQ�WKH�QHLJKERUKRRG�URXQGV 

· ,I�\RXU�ROGHU�FKLOGUHQ�DUH�JRLQJ�DORQH��SODQ�DQG�UHYLHZ�D�URXWH�DFFHSWDEOH�WR�\RX 

· $JUHH�RQ�D�VSHFLILF�WLPH�FKLOGUHQ�VKRXOG�UHWXUQ�KRPH 

· 7HDFK�\RXU�FKLOGUHQ�QHYHU�WR�HQWHU�D�VWUDQJHU
V�KRPH�RU�FDU 

· ,QVWUXFW�FKLOGUHQ�WR�WUDYHO�RQO\�LQ�IDPLOLDU��ZHOO-OLW�DUHDV�DQG�VWLFN�ZLWK�WKHLU�IULHQGV 

· 7HOO�\RXU�FKLOGUHQ�QRW�WR�HDW�DQ\�WUHDWV�XQWLO�WKH\�UHWXUQ�KRPH 

· &KLOGUHQ�DQG�DGXOWV�DUH�UHPLQGHG�WR SXW�HOHFWURQLF�GHYLFHV�GRZQ��NHHS�KHDGV�XS�DQG�ZDON��GRQ
W�UXQ��

DFURVV�WKH�VWUHHW 
�� 
6DIHW\�7LSV�IRU�0RWRULVWV 
$Q\RQH�ZKR�SODQV�WR�EH RQ�WKH�URDG GXULQJ�WULFN-RU-WUHDW�KRXUV� 

· :DWFK�IRU�FKLOGUHQ�ZDONLQJ�RQ�URDGZD\V��PHGLDQV�DQG�FXUEV 

· (QWHU�DQG�H[LW�GULYHZD\V�DQG�DOOH\V�FDUHIXOO\ 

· $W�WZLOLJKW�DQG�ODWHU�LQ�WKH�HYHQLQJ��ZDWFK�IRU�FKLOGUHQ�LQ�GDUN�FORWKLQJ 

· 'LVFRXUDJH�QHZ��LQH[SHULHQFHG�GULYHUV�IURP�GULYLQJ�RQ�+DOORZHHQ 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

HR Update ... -2$11$�+251( 
6HQLRU�+5�5HSUHVHQWDWLYH 

7+$1.�<28�HYHU\RQH�IRU�D�VXFFHVVIXO�RSHQ�HQUROOPHQW��ZH�UHDFKHG�RXU�GHDGOLQH�ZKLFK�DOORZHG�WKH�EHQ�
HILW�FKDQJHV�DQG�HQUROOPHQW�DSSOLFDWLRQV�WR�EH�VHQW�WR�WKH�FDUULHUV�RQ�WLPH���%HORZ�DUH�D�IHZ�XSGDWHG�RQ�
KRZ�\RX�ZLOO�UHFHLYH�\RXU�LQIRUPDWLRQ�IURP�WKH�FDUULHUV�IRU�WKH�����-�����SODQ�\HDU� 
 
· 0HGLFDO�&DUGV� 

 
���,I�\RX�HQUROOHG�LQ�PHGLFDO�FRYHUDJH�WKURXJK�&RPPXQLW\�&DUH�\RX�ZLOO�EH�UHFHLYLQJ�QHZ�LQVXU�

DQFH�,'�FDUGV�WKLV�\HDU�WKURXJK�WKH�PDLO�WR�\RXU�DGGUHVV�RQ�ILOH� 
���,I�\RX�KDYHQ¶W�JRWWHQ�\RXU�QHZ�,'�FDUG�E\�2FWREHU�����������FRQWDFW�WKHP�DW��&&2.�FRP�

PHPEHUV�25�FDOO�WKHP�DW�����-���-����� 
 
· 'HQWDO�	�9LVLRQ�&DUGV�� 

 
���*XDUGLDQ�LV�VWLOO�XSGDWLQJ�WKHLU�V\VWHP�ZLWK�WKH�QHZ�RU�FKDQJHG�HQUROOPHQWV���*XDUGLDQ�GRHV�

QRW�PDLO�,'�FDUGV�WR�\RXU�KRPH��LI�\RX�QHHG�D�FDUG��\RX�FDQ�FRQWDFW�PH�DQG�,�ZLOO�EH�KDSS\�WR�
SULQW�RQH�IRU�\RX�� 

���0RVW�GHQWLVW�RU�H\H�GRFWRUV�ZLOO�QRW�DVN�IRU�DQ�,'�FDUG��\RX�ZLOO�MXVW�SURYLGH�WKHP�\RXU�VRFLDO�VH�
FXULW\�QXPEHU�DQG�WKH�QDPH�RI�WKH�LQVXUDQFH�SURYLGHU��DQG�WKH\�ZLOO�ORRN�\RXU�FXUUHQW�EHQHILW�
XS�RQOLQH� 

���<RX�FDQ�UHDFK�*XDUGLDQ�WR�GLVFXVV�\RXU�EHQHILWV�E\�JRLQJ�WR��JXDUGLDQDQ\WLPH�FRP�ORJLQ�RU�FDOO�
WKHP�DW����-���-����� 

 
· 0LVVLQJ�(2,¶V��(YLGHQFH�RI�,QVXUDELOLW\�� 

 
���7KRVH�HQUROOLQJ�IRU�WKH�ILUVW�WLPH�LQ�D�SODQ�OLVWHG�EHORZ�DQG�DUH�QRW�D�QHZ�KLUH�ZHUH�UHTXLUHG�WR�

FRPSOHWH�DQ�(2,���,I�\RX�KDYH�QRW�IRUZDUGHG�WKDW�LQIRUPDWLRQ�WR�+5�\RX�KDYH�XQWLO������������
WR�GR�VR� 

 
���3UXGHQWLDO�–�/LIH�,QVXUDQFH�3ODQ 
���3UXGHQWLDO�–�6KRUW�7HUP�'LVDELOLW\�3ODQ 
���$OOVWDWH�–�&DQFHU�3ODQV 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

   Halloween at Goodwill!!! 

 Halloween is always a 
FUN time at Goodwill. This 
year it will look slightly  
different due to our break 
times and social distancing 
policy. 

 Dressing up, on the 
party day, (Friday, October 
29th) is an option as always. 
This year we will be having a 
costume contest and parade 
for each break group at 2800. 
Costume judging will be done 
during each lunch break and 
winners will be announced 
during the afternoon breaks. 
There also will be refresh-
ments during each afternoon break.   

 Also, if you would like to carve a pumpkin and enter the Pumpkin Contest 
please carve away then bring your creation in that day for judging. Check in your 
pumpkin with the receptionist at the front desk that morning upon arrival to get 
your number, then place your pumpkin and its number on the designated pumpkin 
table in the breakroom. During the day our judges will be looking them over and 
scoring them.  
 Our hope is to have a fun day for all … just in smaller groups this year for 
everyone’s protection. 

 So be thinking about YOUR costume for this year’s event AND  
give some thought to decorating a pumpkin too!   



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

Human Resources—Training Tips -(11<�12%,/( 
7UDLQLQJ�	�'HYHORSPHQW� 
&RRUGLQDWRU� 

7KH�3RZHU�RI�6HUYLFH�� 
 ,Q�KRQRU�RI�1DWLRQDO�&XVWRPHU�6HUYLFH�:HHN��RFFXUULQJ�2FWREHU��-���WKLV�VHHPV�OLNH�WKH�SHUIHFW�
WLPH�WR�ERWK�UHFRJQL]H�DQG�UHLQIRUFH�WKH�LPSRUWDQFH�RI�SURYLGLQJ�JUHDW�FXVWRPHU�VHUYLFH�WR�ERWK�RXU�H[WHU�
QDO�DQG�LQWHUQDO�FXVWRPHUV�RQ�D�GDLO\�EDVLV����$V�EDFNJURXQG��WKH�8�6��&RQJUHVV�SURFODLPHG�&XVWRPHU�
6HUYLFH�:HHN�D�QDWLRQDOO\�UHFRJQL]HG�HYHQW�LQ������YLD�3UHVLGHQWLDO�3URFODPDWLRQ��DQG�LW�LV�QRZ�FHOHEUDWHG�
DQQXDOO\�GXULQJ�WKH�ILUVW�IXOO�ZHHN�LQ�2FWREHU�DFURVV�PDQ\�LQGXVWULHV�LQ�WKH�8QLWHG�6WDWHV�DQG�DURXQG�WKH�
ZRUOG���,Q�KLV�3UHVLGHQWLDO�3URFODPDWLRQ��3UHVLGHQW�*HRUJH�+�:��%XVK�VDLG��³7KH�PRVW�VXFFHVVIXO�EXVL�
QHVVHV�DUH�WKRVH�WKDW�GLVSOD\�D�VWURQJ�FRPPLWPHQW�WR�FXVWRPHU�VDWLVIDFWLRQ�´ 
 
 7KH�WKHPH�IRU�&XVWRPHU�6HUYLFH�:HHN������LV�³7KH�
3RZHU�RI�6HUYLFH´���<RX�PD\�UHFDOO�IURP�\RXU�³7KH�6HFUHW�WR�
*UHDW�&XVWRPHU�6HUYLFH´�WUDLQLQJ�WKDW�FXVWRPHU�VHUYLFH�LV�DOO�
DERXW�PDNLQJ�WKH�SHUVRQ�LQ�IURQW�RI�\RX�IHHO�OLNH�WKH�PRVW�LP�
SRUWDQW�SHUVRQ�LQ�WKH�URRP���:KHWKHU�WKDW¶V�D�GRQRU��FXVWRPHU��
RU�FR-ZRUNHU��\RX�VKRXOG�JLYH�WKDW�SHUVRQ�\RXU�IXOO�DWWHQWLRQ�
DQG�UHVSHFW�–�VWULYH�WR�PDNH�WKHP�IHHO�YDOXHG�DQG�DSSUHFLDW�
HG� 
 
 :LWK�WKH�XQFHUWDLQWLHV�RI�WKH�SDVW�FRXSOH�RI�\HDUV��
RXU�FRPPXQLWLHV�KDYH�H[SHULHQFHG�VLJQLILFDQW�VWUHVV�DQG�DQ[L�
HW\���(YHQ�ZLWK�DOO�RI�WKH�FKDOOHQJHV�WKDW�ZH¶YH�IDFHG��*RRGZLOO�
RI�7XOVD�KDV�FRQWLQXHG�WR�SXVK�IRUZDUG�ZLWK�GHWHUPLQDWLRQ�WR�
PHHW�WKH�QHHGV�RI�RXU�FXVWRPHUV���'HVSLWH�OLPLWHG�VWDII��ZH¶YH�PDQDJHG�WR�UHFHLYH�DQG�SURFHVV�FRXQWOHVV�
GRQDWLRQV��JHW�WKRVH�LWHPV�RXW�WR�RXU�VWRUHV�IRU�UHVDOH��DQG�FRQWLQXH�WR�SURYLGH�MRE�WUDLQLQJ�DQG�VXSSRUW�VHU�
YLFHV�IRU�RXU�FRPPXQLW\�DW�ODUJH����7KLV�ZRXOG�QRW�EH�SRVVLEOH�ZLWKRXW�HDFK�RI�\RX�RQ�WKH�IURQWOLQH�ZKR�
KDYH�PDGH�D�GLIIHUHQFH�LQ�WKH�OLYHV�RI�\RXU�FR-ZRUNHUV�DQG�H[WHUQDO�FXVWRPHUV�DOLNH� 
 
 5HPHPEHU��<28�DUH�WKH�RQHV�WKDW�PDNH�WKH�GLIIHUHQFH�LQ�PDNLQJ�RXU�FXVWRPHUV�IHHO�YDOXHG��DS�
SUHFLDWHG��ZDQW�WR�FRPH�EDFN�DQG�VKDUH�WKHLU�SRVLWLYH�H[SHULHQFH�ZLWK�RWKHUV���:KDW�ZLOO�<28�GR�WRGD\�WR�
PDNH�\RXU�FXVWRPHU�IHHO�OLNH�WKH�PRVW�LPSRUWDQW�SHUVRQ�LQ�WKH�URRP"� 

 

zŽƵƌ�ƐƵŐŐĞƐƟŽŶƐ�ĂƌĞ�ǀĞƌǇ�ŝŵƉŽƌƚĂŶƚ�ƐŽ�ƉůĞĂƐĞ�ƐĞŶĚ�zKhZ�&/E�>�/���^�ĨŽƌ�
ŽƵƌ�Z�-/D�'/E���W/�E/��ďǇ�&ƌŝĚĂǇ͕�KĐƚŽďĞƌ�ϭϱƚŚ�ƚŽ�͘͘͘ 

 

ZZZ�JRRGZLOOWXOVD�RUJ�SLFQLF 

'ŽŽĚǁŝůů�WŝĐŶŝĐ�͘͘͘ 
/Ŷ�ƚŚĞ�ůĂƐƚ�'ƌĂƉĞǀŝŶĞ�ǁĞ�ƐĂŝĚ�ǁĞ�ǁŽƵůĚ�ŚĂǀĞ�ƚŽ�
ĐĂŶĐĞů�ŽƵƌ�ĂŶŶƵĂů�Ăůů-ĐŽŵƉĂŶǇ�'ŽŽĚǁŝůů�WŝĐŶŝĐ���
�hd�ǁĂŶƚĞĚ�ƚŽ�ƚƌǇ�ƚŽ�ƌĞ-ĐƌĞĂƚĞ�ƚŚĞ�ĞǀĞŶƚ�ŝŶƚŽ�Ă� 
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VITAL News 
02',�.:$1=$ 
9,7$�&RRUGLQDWRU��)LQDQFLDO�5HVLOLHQFH� 
3URJUDPV�0DQDJHU 

s/d�>�EĞǁƐ͕�KĐƚŽďĞƌ�ϮϬϮϭ 
$W�WKH�7XOVD�)(& 

 7KH�)(&�KDV�����FOLHQWV�DQG�WKH�ILQDQFLDO�FRXQVHORUV�KDYH�KHOG�����VHVVLRQV��6L[W\-VL[�SHUFHQW�
RI�RXU�FOLHQWV�KDYH�KDG�PXOWLSOH�VHVVLRQV�� 

 :H�KDYH�VHYHUDO�QHZ�SDUWQHUV��ZKLFK�VKRXOG�KHOS�LQFUHDVH�RXU�SURJUDP�QXPEHUV��6XUD\\D�$QQH�
)RXQGDWLRQ�LV�D�UHIHUUDO�SDUWQHU��)RU�FR-ORFDWLRQ�SDUWQHUV��ZH�DUH�RQVLWH�YLUWXDOO\�DW�WKH�+RXVLQJ�6ROXWLRQV�
/DQGORUG-7HQDQW�5HVRXUFH�&HQWHU�6RFLDO�6HUYLFHV�+XE�DW�,URQ�*DWH��DVVLVWLQJ�FOLHQWV�ZKR�DUH�RQ�WKH�7XOVD�
HYLFWLRQ�FRXUW�GRFNHW��$�FRXQVHORU�KDV�EHJXQ�ZRUNLQJ�RQVLWH�ZLWK�SDUWLFLSDQWV�DW�)DPLO\�DQG�&KLOGUHQ�6HU�
YLFHV¶�:RPHQ�LQ�5HFRYHU\�SURJUDP��/DWHU�WKLV�PRQWK��WKH�7XOVD�3XEOLF�6FKRRO¶V�3DUHQW�5HVRXUFH�&HQWHU�LV�
H[SHFWHG�WR�RSHQ�VSDFH�IRU�D�FRXQVHORU�WR�EH�RQVLWH�� 

 7KH�)(&�LV�DOVR�ZRUNLQJ�RQ�WZR�KRXVLQJ-UHODWHG�SDUWQHUVKLSV�ZLWK�7XOVD�+DELW�IRU�+XPDQLW\�DQG�
1RUWK�7XOVD�)RUZDUG�3URJUDP�WKDW�DVVLVWV�SRWHQWLDO�DQG�H[LVWLQJ�KRPHRZQHUV��7KH�JRDO�LV�WR�KHOS�WKRVH�
SDUWLFLSDQWV�LPSURYH�WKHLU�FUHGLW�VFRUHV�DQG�EH�HOLJLEOH�IRU�WKH�SURJUDP¶V�VHUYLFHV�� 
�� 

6XPPHU�9,7$� 

 :H¶UH�SUHWW\�VXUH�WKH������WD[�VHDVRQ�LV�QHDULQJ�LWV�HQG��7KH�GHDGOLQH�WR�ILOH�IRU�H[WHQVLRQV�RU�
ODWH������UHWXUQV�LV�2FWREHU����� 

 7R�GDWH��QRW�FRXQWLQJ�SDSHU�UHWXUQV��RXU�9,7$�YROXQWHHUV�KDYH�SUHSDUHG�������LQFRPH�WD[�UHWXUQV�
ZLWK������������LQ�WRWDO�UHIXQGV�����������LQ�(DUQHG�,QFRPH�7D[�&UHGLW��DQG����������LQ�&KLOG�7D[�&UHGLW� 

8SGDWHG�,56�YLGHRV�RQ�WKH�$GYDQFH�&KLOG�7D[�&UHGLW�SD\PHQWV���� 
KWWSV���ZZZ�\RXWXEH�FRP�SOD\OLVW"OLVW 3/Y'+��0.%H�H�<E&H4�Z;V�<W1�\5VV(S 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

+(/06�&(17(5�'$<�2)�&$5,1*����� 
 :H�ZHUH�SOHDVHG�WKDW�WKH�7XOVD�$UHD�8QLWHG�:D\�VDZ�WKH�QHFHVVLW\�LQ�PDNLQJ�WKHLU�³'D\�RI�&DU�
LQJ´�KDSSHQ�LQ�������7KURXJKRXW�WKLV�\HDU��DQG�ODVW��ZH�KDYH�EHHQ�VRPHWLPHV�FKDOOHQJHG�ZLWK�WKH�WDVN�RI�
UH-LPDJLQLQJ�WKH�ZKDW��ZKHUH��ZKHQ�DQG�KRZ�ZH�GR�WKLQJV�WR�NHHS�RXUVHOYHV�DQG�RWKHUV�VDIH�DQG�KHDOWK\�
WKURXJK�WKH�&29,'�SDQGHPLF��:HOO��7$8:�KLW�D�KRPH�UXQ�IRU�RXU�FRPPXQLW\�DOORZLQJ�YROXQWHHUV�WR�FRQ�

QHFW�ZLWK�YDULRXV�8QLWHG�:D\�DJHQFLHV�WR�GR�QHHGHG�YROXQWHHU�ZRUN��7KH�:LO�
OLDPV�&RPSDQ\�FKRRVH�WR�YROXQWHHU�WKLV�\HDU�DW� WKH�*RRGZLOO¶V�&RQWUDFW�6HU�
YLFHV�GHSDUWPHQW�DW�WKH�(GJDU�-��+HOPV�&HQWHU��*R�:LOOLDPV�&RPSDQ\��� 

 7KH�:LOOLDPV�&RPSDQ\�DUULYHG�DW�WKH�+HOPV�&HQWHU�RQ�)ULGD\��2FWR�
EHU����������EHLQJ�JUHHWHG�E\�6XSSRUWHG�:RUNHUV�DQG�-RE�&RDFKHV�ZDLYLQJ�
ZHOFRPH�VLJQV�DQG� IODVKLQJ�VPLOHV�DV� WKH\�GURYH� LQ�� ,�HVFRUWHG� WKH�:LOOLDPV�
7HDP�RQ�D�WRXU�RI�WKH�+HOPV�&HQWHU��ZLWK�DQ�RYHUYLHZ�RI�RXU�SURJUDP��KHDGHG�
E\� WKHLU�0DQDJHU� RI�$VVHW� ,QWHJULW\� DQG�&RUURVLRQ��0U�� -RH�&KHHN��3(��7KH�

:LOOLDPV�7HDP�WKHQ�ZHQW�RQ�WR�FUHDWH�DQ�HQYLURQPHQW�ILW�WR�HPERG\�
DOO� WKH� JUHDW� IXQ�� IRRG� DQG� IULHQGVKLSV� WR� EH� KDG� WKDW� GD\��
 7KH�+HOPV�&HQWHU�ZDV� UHLPDJLQHG� LQWR�D�FRORUIXO�� IHVWLYH��
ZDUP��VDIH�DQG�DSSURSULDWHO\�VRFLDOO\�GLVWDQFHG�YHQXH�IRU�RXU�'D\�RI�
&DULQJ�KRVWHG�E\�7KH�:LOOLDPV�7HDP� 

  :LWK� D� YDULHW\� RI� JDPH� WDEOHV� EHLQJ� XWLOL]HG� E\�
VXSSRUWHG�ZRUNHUV�ZLWK� WKHLU� SHUVRQDO�:LOOLDPV�KRVW�� LW� DS�
SHDUHG�WKDW�WKHUH�ZHUH�D�IHZ�IRONV�ZDLWLQJ�IRU�WKH�XSFRPLQJ�
WDOHQW� VKRZ� DQG� %-,-1-*-2� JDPH�� 2K�� WKH� DQWLFLSDWLRQ��
%ULQJ�RQ�WKH�SUL]HV��7KH�:LOOLDPV�&RPSDQ\�SUHSDUHG�OXQFK�
IRU� WKH�HQWLUH�JURXS��([FHOOHQW��:H�DOO�DJUHHG�� WKHUH�VKRXOG�
EH�D�:LOOLDPV�%XUJHU�.LQJ� LQ� WKH�ZRUNV��&DQ�\RX�VD\�³QDS�
WLPH´�� 

  /XQFK� ZDV� IROORZHG� E\� WKH� PXFK-
DQWLFLSDWHG�WDOHQW�VKRZ�DQG�%-,-1-*-2�JDPH��2I�
FRXUVH�� WKH� *:,7� IDPLO\� LV� DZDUH� RI� WKH� KXJH�
HFOHFWLF�DUUD\�RI�WDOHQW�WKDW�RXU�HPSOR\HHV�KDYH��
EXW�WKH�:LOOLDPV�7HDP�ZDV�QRW�DZDUH��/HW¶V�MXVW�
VD\� WKH\� DUH� QRZ�� 2XU� YHU\� RZQ� '\O\VLD�0DUN�
KDP�ZRUNHG� GLOLJHQWO\�ZLWK� RXU� VXSSRUWHG�ZRUN�
HUV�JXLGLQJ�WKHP�WR�WKHLU�EHVW�SHUIRUPDQFHV�GXU�
LQJ� WKH�VKRZ��2XWVWDQGLQJ� MRE�'\O\VLD��7KH�:LO�
OLDPV� 7HDP� SUHVHQWHG� FHUWLILFDWHV� WR� DOO� RI� RXU�
VXSSRUWHG� ZRUNHUV� ZKR� SDUWLFLSDWHG� LQ� 7$8:�
�����'D\�RI�&DULQJ�DW�WKH�+HOPV�&HQWHU�� 

 :H� ZRXOG� OLNH� WR� WKDQN� WKH� :LOOLDPV�
&RPSDQ\� IRU� PDNLQJ� RXU� µ����� 'D\� RI� &DULQJ¶�
XQIRUJHWWDEOH�� 

-DQLVV�5LFKDUGVRQ������������������������������������������������������������������������������������������������������������
&RQWUDFW�6HUYLFHV�3URJUDP�0DQDJHU 



 

'ŽŽĚǁŝůů�'ƌĂƉĞǀŝŶĞ��ϭϬͬϮϬϮϭ 

Meet Your Co-Workers 

Take a moment next time you see one of these new employees & welcome them to Goodwill!!! 

 
 

DĞĞƚ�� 
:ĂǀŝĞƌ�sĂƐƋƵĞǌ 

:Ăǀŝ�ƐƚĂƌƚĞĚ�ǁŽƌŬŝŶŐ� 
Ăƚ�'ŽŽĚǁŝůů�ĂďŽƵƚ� 
ƚǁŽ�ŵŽŶƚŚƐ�ĂŐŽ�ĂƐ� 
Ă�&ŽƌŬůŝŌ��ƌŝǀĞƌ͘� 

,Ğ�ƐĂǇƐ�ŚĞ� 
ƚŚŝŶŬƐ�'ŽŽĚǁŝůů� 

ŝƐ�Ă�ƌĞĂůůǇ�ŐŽŽĚ�ƉůĂĐĞ� 
ƚŽ�ǁŽƌŬ͊� 

,ŝƐ�ŚŽŵĞƚŽǁŶ� 
ŝƐ��ƌŽŬĞŶ��ƌƌŽǁ� 

ĂŶĚ�ŝƐ�ƚŚĞ�ĨĂƚŚĞƌ�ŽĨ� 
ĨŽƵƌ�ĐŚŝůĚƌĞŶ͘ 

 
 
 
 
 
 
 
 

DĞĞƚ� 
�ŚƌŝƐƟŶĞ��Žǆ 

�ŚƌŝƐƟŶĞ�ǁŽƌŬƐ�Ăƚ�ƚŚĞ�
�ŝǆďǇ�ZĞƚĂŝů�^ƚŽƌĞ�ĂƐ�Ă� 

^ĂůĞƐ��ƐƐŽĐŝĂƚĞ͘�^ŚĞ�ƐƚĂǇƐ�
ďƵƐǇ�ǁŝƚŚ�ŚĞƌ�ĨŽƵƌ�ŐƌĂŶĚͲ
ĐŚŝůĚƌĞŶ͘�^ŚĞ�ĂůƐŽ�ŚĂƐ�ƚǁŽ�
ƐƚĞƉ-ĐŚŝůĚƌĞŶ�ĂŶĚ�ĨŽƵƌ��
ƐƚĞƉ-ŐƌĂŶĚĐŚŝůĚƌĞŶ͘� 

�ŚƌŝƐƟŶĞ�ŝƐ�ĂŶ�ĂǀŝĚ�EĞǁ�
�ŶŐůĂŶĚ�WĂƚƌŝŽƚƐ�ĨĂŶ�ĂƐ�ǁĞůů�
ĂƐ�ĂŶ�K<��dŚƵŶĚĞƌ�ĨĂŶ͘� 
ZĞůĂǆŝŶŐ�ǁŝƚŚ�ĨƌŝĞŶĚƐ� 
ŝƐ�Ă�ĨĂǀŽƌŝƚĞ�ƉĂƐƟŵĞ͕� 
ŚŽǁĞǀĞƌ͕�Ă�ǀĂĐĂƟŽŶ�ŝŶ� 
,ĂǁĂŝŝ�ŝƐ�Ăƚ�ƚŚĞ�ƚŽƉ�ŽĨ� 

ŚĞƌ�ůŝƐƚ͘� 

 
 
� 

DĞĞƚ� 
�ŶŐĞůĂ��ĂƌƚĞƌŵĂŶ 

�ŶŐŝĞ�ĐĂůůƐ�EĞŽƐŚĂ͕�DŝƐͲ
ƐŽƵƌŝ�ŚŽŵĞ͘�^ŚĞ�ǁŽƌŬƐ�ĂƐ�
Ă�^ĂůĞƐ��ƐƐŽĐŝĂƚĞ�Ăƚ�ƚŚĞ�
�ĂƌƚŚĂŐĞ͕�DŝƐƐŽƵƌŝ�'ŽŽĚͲ
ǁŝůů�ZĞƚĂŝů�^ƚŽƌĞ͘�^ŚĞ�ŚĂƐ�
ǁŽƌŬĞĚ�ƚŚĞƌĞ�ƐŝŶĐĞ��ƵͲ
ŐƵƐƚ�ϮϬϮϭ͘�^ŚĞ�ƐĂǇƐ�ƚŚĞ�
ďĞƐƚ�ƉĂƌƚ�ŽĨ�ŚĞƌ�ũŽď�ŝƐ�ƚŚĞ�
ƉĞŽƉůĞ�ƐŚĞ�ǁŽƌŬƐ�ǁŝƚŚ�
ĞǀĞƌǇ�ĚĂǇ͘�^ŚĞ�ŚĂƐ�ĨŽƵƌ�
ĐŚŝůĚƌĞŶ�ĂŶĚ�ƚǁŽ�ŐƌĂŶĚͲ
ĐŚŝůĚƌĞŶ͘�dŚĞ�'ƌĞĞŶ��ĂǇ�
;WĂĐŬĞƌƐͿ�ŝƐ�ŚĞƌ�ĨĂǀŽƌŝƚĞ�
ƐƉŽƌƚƐ�ƚĞĂŵ͘�/Ŷ�ŚĞƌ�ĨƌĞĞ�
ƟŵĞ�ƐŚĞ�ĞŶũŽǇƐ�ǁĂƚĐŚŝŶŐ�

EĞƞůŝǆ�ĂŶĚ�ĐĂŵƉŝŶŐ� 
Ăƚ�ƚŚĞ��ƌĞĞŬ͊� 

 
 
 

 

 
 

DĞĞƚ� 
�ĞǀĞƌůǇ�dƵƌŶĞƌ 

�Ğǀ�ǁŽƌŬƐ�ĨŽƌ�'ŽŽĚǁŝůů�ĂƐ�Ă�
&ůŽĂƚĞƌ�Ăƚ�ƚŚĞ��ĂƌƚŚĂŐĞ͕�
DŝƐƐŽƵƌŝ�'ŽŽĚǁŝůů�ZĞƚĂŝů�
^ƚŽƌĞ͘�^ŚĞ�ŚĂƐ�ǁŽƌŬĞĚ�
ƚŚĞƌĞ�ƐŝŶĐĞ�^ĞƉƚĞŵďĞƌ�

ϮϬϮϭ͘�^ŚĞ�ŚĂƐ�ƚǁŽ�ĐŚŝůĚƌĞŶ�
ĂŶĚ�Ɛŝǆ�ŐƌĂŶĚĐŚŝůĚƌĞŶ͘�^ŚĞ�
ŝƐ�ĂŶ�ĂǀŝĚ�ƐƉŽƌƚƐ�ĨĂŶ�ǁŚŽ�
ĐŚĞĞƌƐ�ĨŽƌ�ƚŚĞ�<���ŚŝĞĨƐ�

ĨŽŽƚďĂůů�ƚĞĂŵ͕�ƚŚĞ�<��ZŽǇͲ
ĂůƐ�ďĂƐĞďĂůů�ƚĞĂŵ�ĂŶĚ�DŝǌͲ
ǌŽƵ�;DŝƐƐŽƵƌŝͿ�ďĂƐŬĞƚďĂůů�
ƚĞĂŵ͘�WƵƩĞƌŝŶŐ�ĂƌŽƵŶĚ�ƚŚĞ�
ŚŽƵƐĞ�ŝƐ�ŚĞƌ�ĨĂǀŽƌŝƚĞ�ƚŚŝŶŐ�
ƚŽ�ĚŽ�ŝŶ�ŚĞƌ�ĨƌĞĞ�ƟŵĞ͘ 
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 September New Hires 

October Anniversaries 

1 Year: Therisa Cullom, Ferron Duncan, Virginia 
Brown, Robyne Drury, Paul Duncan, Faith Hicks, 
Gaylen Hoyle, Bailey Lemmons, Wilma Oakes, 
Kenneth Osorio, Kelsey Schultz, Brenda Seckman, 
John Widlund 

2 Years: Markcous Denson, Khalilah Rezzaq, Renee 
Roy 

3 Years: Carla Ellis, Brittany Geren, Angela 
Huffman, Nicole Nuttall, Felecia Tannehill, Miquel 
Stiles 
4 Years: Vanessa Pelton, Christina Smith, Dawn 
Williams, Logan Winiecke  

5 Years: Caleb Myers 

6 Years: Stephanie Kinsey 

7 Years: Connie Vaughan, Magyn Passmore 

9 Years: Christie Farmer, Janiss Richardson, Coleta 
Wormser 

10 Years: Diane Nash, Janet Rudluff, Daren Barrett 

11 Years: Crystal Brown, Chris Hunt, Joshua 
Shannon 

15 Years: Anthony Logsdon 

21 Years: Edra Sue Jent 

22 Years: Vanessa Barnes, Cathleen Blaise, Traci 
Daubert, Robby Floyd, Jennifer Keys, Daniel 
Newby, Victoria Olson, George Prokopich, Cynthia 
Simmons, Aaron Smith, Rebecca Weaver, Philip 
Winkler 

23 Years: Lisa Rusco 

25 Years: Jana Swanson 

November 
Birthdays 

 

Job Openings 
If you know someone who is looking for a 
job, Goodwill’s Human Resources 
Department would like for you to refer that 
person to us.  Openings are subject to 
change:   

2800 & Warehouse: Material Handlers, 
Drivers, Utility Processors, Taggers, Sorters 
Retail: Sales Associates, Customer Service 
Managers, Assistant Managers 
Donations: Donation Attendants 
TulsaWORKS:  Career Navigator –
Manufacturing/Forklift 
Workforce Development: Employment 

Consultant, Job Coach (Donations, Contract 
Services & Hospitals), Transition Specialist—
Autism Spectrum Disorder 
Administrative:  Marketing & Digital 
Communications Director, VITA Outreach 
Specialist 
Off-Site: Janitor Floor Specialist 
     For anyone interested in applying for 
an open position:  
       The Goodwill Job Application is available 
on-line at … www.goodwilltulsa.org 
 

Congratulations!!! Your commitment and dedication to Goodwill Industries of 
Tulsa is very much appreciated!!  

Processing: Michelle Bryant, William McCrook, Vincent 
Kauka, Raycheal Keith, Sinia Manuel, Kristy Replogle, Kaitlyn Sorrels, Jalena Stevens, 
Joseph Thompson, Angela Vaughan Donations: David Crews, Christopher Kendall, 
James Kohler, Kyle Wickett  Workforce Development: Lexus Adkinson Haak, Eboni 

Hill, Caryl Kukendall-Harris, Mary Lenard, Carol McNemar, William Parnell, Jessica Set-
tles, Amanda Vasquez  Retail: Destiny Gahagan, Taura Grayson, Kiah Johnson, Anthony 

Palmer, Aryonna Thomas, Cheyanne Thomas-Cole,  Beverly Turner, Tori King, Gary 
Lewis, Stephanie Stiver  TulsaWORKS: Alexandra Herren                   

Please extend a warm welcome to our  new employees. 

>ĂƵƌĂ�DĂƌƟŶĞǌ—�ϭϭͬϭ 

ZŽďĞƌƚ�:ŽŚŶƐŽŶ—ϭϭͬϭ 

>ĂĚĂƌǇů��ŽǁĞŶ—ϭϭͬϯ 

<ĂŵĞƌǇŶ��ŚĂƉŵĂŶ—ϭϭͬϱ 

�ŚƌŝƐƟŶĞ��Žǆ—ϭϭͬϳ 

:ĞīƌĞǇ��ĂŶŝĞů—ϭϭͬϳ 

:ŽĂŶŶĂ�,ŽƌŶĞ—ϭϭͬϳ 

�ŵŝůǇ�:ĂĐŽďǇ—ϭϭͬϴ 

�ŚƌŝƐƚŽƉŚĞƌ��ůƵŶƚ—ϭϭͬϵ 

:ŽƐĞƉŚ��ĚĂŵƐŽŶ—ϭϭͬϭϬ 

ZŽĐŚĞůůĞ��ŽǁĂŶ—ϭϭͬϭϬ 

^ƚĞǀĞŶ�>ŚƵŶŐĚŝŵ—ϭϭͬϭϬ 

^ĂƌĂ��ƵƉƉůĞƐ—ϭϭͬϭϮ 

�ĂƌŽůǇŶ�KůĚĞŶ—ϭϭͬϭϮ 

zǀŽŶŶĞ�<ĞůůƵŵ—ϭϭͬϭϯ 

DŝĐŚĂĞů�dĞĐƵŵƐĞŚ—ϭϭͬϭϯ 

^ĂƌĂŚ�Eŝǆ—ϭϭͬϭϰ 

'ĞŽƌŐĞ�^ĐŚŵŝĚƚ—ϭϭͬϭϰ 

:ĂŶĂ�^ǁĂŶƐŽŶ—ϭϭͬϭϰ 

�ĂƐƐĂŶĚƌĂ�'ůĂǌĞ—ϭϭͬϮϬ 

�ĞŶĂ�<ĞĞůĞ—ϭϭͬϮϬ 

>Žƌŝ�DĐ<ĞŶǌŝĞ—ϭϭͬϮϬ 

�ĂůĞď�DǇĞƌƐ—ϭϭͬϮϭ 

tŝůŵĂ�KĂŬƐ—ϭϭͬϮϭ 

�ĂŵƉďĞůů�WĂǇŶĞ—ϭϭͬϮϭ 

�ƵŶĚƌĞĂ��ŽůůŝŶƐ—ϭϭͬϮϯ 

�ŽŶŶĞů��ĂůĚǁĞůů—ϭϭͬϮϰ 

DŝĐŚĂĞů�,ƵīŵĂŶ—ϭϭͬϮϰ 

WĂŵ�^ŚŝƌůĞǇ—ϭϭͬϮϱ 

�ŚĞƐƚĞƌ��ƵƌƚůŽǁ—ϭϭͬϮϴ 

�ĞďŽƌĂŚ�^ŶǇĚĞƌ—ϭϭͬϮϴ 

�ŶŐĞůĂ��ĂƌƚĞƌŵĂŶ—ϭϭͬϮϵ 

&ƌĂŶŬůŝŶ�^ǁĞĞƚĞŶ—ϭϭͬϯϬ 
 

 

 


